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        Healthcare Homes

Job Description for Laundry Assistant

Position:

Laundry Assistant

Responsible to:
Domestic Supervisor and Registered Home Manager

Purpose of Position

· To support the Housekeeper & Home Manager in the effective operation of the Laundry services within the Home.
· To work as part of a team to ensure that the residents enjoy a meaningful and enjoyable life within your care home.

Principal Responsibilities

Day to Day

· To attend to the washing, drying, mending and ironing of all personal laundry.

· To sort and distinguish individual residents clothing, returning all aired clothes to the appropriate resident and ensuring that personal items are put away in the appropriate place.

· To count and bag “contract” Laundry ready for collection and ensuring pre-arranged collection occurs on date

· To ensure that all equipment is used in accordance with the manufacturers instructions and guidelines.

· To ensure the cleanliness of the total Laundry area and to include all the equipment within that area.

· Assist the Kitchen staff in the removal of soiled kitchen linen.

· To ensure that all records are maintained to the standards required by Healthcare Homes as well as outside monitoring agencies such as Environmental Health.

· To ensure adherence to the company policies and procedures relevant to this role

· To ensure the strict adherence to the Safety and security of the Laundry and Laundering Practices, including the safe storage and usage of all cleaning products as per C.O.S.H.H. regulations

· To notify the Housekeeper or Manager of any faulty or damaged equipment used by the Laundry staff

· To perform other such reasonable duties as may be required.

Other Duties
· To attend all statutory training as required by the company and attend appropriate training courses to enhance and keep updated with professional skills and ensure your training is regularly updated
Place of Work

· The Laundry Assistants place of work will depend upon the location of their allocated home.

· The Laundry assistant will attend all induction and statutory training.

· The Laundry Assistant may be expected to travel within their area and to other areas within the Company for the purposes of training.

Other Information

Health and Safety

As an employee of Healthcare Homes, the post holder has a duty under the Health and Safety at Work Act 1974, to:

· Take reasonable care of the health and safety of themselves and all others who may be affected by their acts or omissions at work;

· Co-operate with their employer to ensure compliance with Health and Safety Legislation and the Health and Safety policies and procedures of the Home, not intentionally or recklessly interfere with, or misuse, anything provided in the interests of health, safety or welfare, in pursuance of the relevant statutory provisions.

Data Protection

The Post Holder must at all times respect the confidentiality of information in line with the requirements of the Data Protection Act.  This includes, if required to do so, obtain, process and/or use information held on a computer in a fair and lawful way, to hold data only for the specified registered purposes and to use or disclose data only to authorised persons or organisations as instructed.

Confidentiality

Healthcare Homes believes that it has a duty of confidentiality to all residents and clients.  Permission will be sought before sharing any information, verbal, in writing or electronically, provided by, or about a resident or the Company, with anyone else.

The list of duties and responsibilities is not exhaustive and the post holder may be required to undertake other relevant review and appropriate modification.

I confirm I have read and understood the Job Description.

Name of Post Holder:

………………………………………………………

Signature:


………………………………………………………

Date:



………………………………………………………

Supplementary Information

	Location
	

	Salary / Hourly Rate
	

	Hours
	

	Length of Contract
	

	Annual Leave Entitlement
	28 days pro rata, including banking holidays

	Pension
	Stakeholder Pension Available
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