





Fun in the

Sun

Residents, staff and friends all enjoyed
their summer fete which included a
visit from the Mayor.

It was great to see everyone having fun, enjoying the
BBQ and each other’s company.

Thank you to the team for arranging this lovely day.
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Keeping Fit

with Kevin

Residents and staff
enjoyed their visit
from Kevin which
brought much fun
to their day.

Employee
I:2)f chMonth

Nancy Oppong and Marcela Stefana Melinte
have been awarded the employee of the month
for November at The Chase and were presented

with certificates and lovely flowers recently.
Congratulations to you both.




Winter 2018

Royal
Airforce Museum

Recently residents enjoyed an
amazing day out at the Royal Airforce
Museum.

They were able to see the wonderful aircraft on
display and chat about times gone by. A lovely day
was had by all.

Autumn

Celebration

Residents were invited to the
Autumn celebration at St Anthony
School recently.

The children chatted with the residents and
entertained them with dance, songs and poems
about Autumn.

We will be welcoming the children to The Chase
to enjoy a treasure hunt in the gardens and to chat
with the residents.
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THIS 18 TO CERTIFY THAT

The Chase Care Centre Forthcoming Events
s * Chrigtmag jumper day [4th December

* Chrigtmag party with live mugic 15th December
* New Year’s party with live mugic lst January 2019

December 2018

Maximun Review Score 15 10, and the
Scorc wos calculnled from 52 Reviews made
by residents or familyifriends of residents

Four weeks on my husband
The Chase Care Centre has a good is still extremely difficult with
management team in place who are any personal care but the staff
working hard to ensure improvement are very patient gentle and

in all aspects of running the home. kind with him. I'm sure they
My mother is very well looked after are doing their very best to
and appears content. The staff are cope with this problem and
friendly and keen to please. Activities I'am much happier with the
are organised with enthusiasm and a situation. He certainly enjoys
genuine desire to improve the daily the food and eats well!
experiences of the residents. | only

wish there could be more of them.

| feel standards of cleanliness and

general decor have improved and Overall we have been very happy with
residents rooms are more homely. the way my mother has been cared for.
The staff know my mother well and We are kept informed of her progress
treat her with dignity. and we know she is safe, albeit in
difficult circumstances. Thank you.

The staff here are so caring and
do everything in their power

to ensure that my husband is
happy, comfortable and well
looked after. | was very anxious
at first but the staff also took the
time to ensure | was ok as well.
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